Foreign Orders

We will ship via the most cost effective carrier available to us, based on our
experience of shipping foreign orders.

On small size packages US Parcel Post has proven to be the most cost
effective carrier and when possible, orders under U. S. $100.00 will
automatically ship this way unless specified otherwise by the customer.

US Parcel Post has country specific restrictions based on size, weight,
dollar value and whether the package can be insured.

All carriers base shipping chargers on the higher of either actual package
weight or dimensional weight. Dimensional weight is calculated by
multiplying the length, width and height of the box in inches then dividing
by 166.

To ensure the best service, we will only ship packages that have adequate
protective packing and are insured.

The order must be picked and packed to determine both the weight and
dimensions of the package before a carrier can be chosen and shipping
charges calculated.

On packages that cannot be shipped via US Parcel Post we will normally
use BAX Global, UPS, Federal Express or DHL.

On larger freight orders you may specify a carrier.

On orders over $100.00 shipping quotes can be provided on request, once
your order has been picked and packed. We will not ship the order until
you have approved the shipping charges.

All duties, brokerage fees, taxes and shipping costs are the responsibility
of the customer. Please check with the appropriate importation authorities
in your country before placing an order.

Foreign orders will ship as quickly as circumstances permit.

Foreign orders must be paid with a credit card, or, a check in US funds.

There is a $10 charge to cover shipping and handling costs for catalogs
shipped outside of the US and Canada. One catalog per request.



